
TBayTel’s Telecommunication bill 
provides information regarding 
your landline and or Internet 
account, whether you receive 
your bill online or in the mail.

A   Customer Account Information

The 10 digit Account Number identifies 
your telephone or Internet account. Write 
this number on your cheque every month.

Phone Number shows the phone number 
of the single line service on your account, 
or reads “multiple” if you have more 
than one phone line on your account. 

B   Summary of Charges

A summary of your total monthly services on 
your account, total payments, balance from 
previous month, and your total amount due.

C   Remittance Form

To pay your bill, detach this bottom portion 
and return it with your payment. If your 
name and billing address are incorrect, 
please call 623-4400 or 1-800-264-9501.

Due Date indicates the date your 
payment is to be received before 
late charges are applied.

Total Amount Due indicates the amount  
due. If you are on a pre authorized 
payment plan, asterisks show 
that no  payment is required.

D   Contact/Payment Information

TBayTel’s contact information and general 
information about your invoice can be found 
on page 2. This includes: How To Pay Your 
Bill, Payment and Late Payment information 
and what to do if you have a Billing Inquiry.

E   Summary of Charges*

A summary of all charges for each 
service on your account.

F   Monthly Charges

A detailed description of monthly services 
and associated/applicable charges 
for each service on your account.

Monthly Services

Summary of the monthly charges for 
each residential or business single 
line service on your account.

Internet Services

Summary of the monthly charges 
for Internet Service 

Usage

The total amount of long distance 
charges during the billing period.

Other Charges & Credits

Includes directory charges, miscellaneous 
service charges and adjustments.

Discounts/Promotions

Credits for bundles, promotional periods 
and other applicable discounts.

Taxes

Taxes are calculated in accordance 
with the appropriate tax laws.

Invoice Information
Account Holder: Jon George
Invoice Date: April 01, 2010
Account Number: 1103125800
Phone Number: 807-475-3106
Due Date: April 26, 2010
TOTAL AMOUNT DUE: **********

Pre-authorized - Do Not Pay

Please detach and return portion below with your payment

PO Box 10074
Thunder Bay, ON P7B 6T6

Jon George
623 Dalhousie Dr
Thunder Bay, ON  P7C 5P4

TELECOMMUNICATIONS
Invoice Information
Account Holder: Jon George
Invoice Date: April 01, 2010
Account Number: 1103125800
Phone Number: 807-475-3106
Due Date: April 26, 2010
TOTAL AMOUNT DUE: $69.53

Summary of Charges

For more information regarding your account, please call us at
623-4400 or 1-800-264-9501.
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Previous Balance: 72.19
Payment(s) - Thank you 72.19CR
Balance Forward: 0.00

Monthly Services: 24.42
Internet Services: 37.95
Discounts / Promotions: 10.00CR
Usage: 10.70
GST (R121396592): 3.65
PST: 2.81
Total Current Charges: 69.53

Total Amount Due by April 26, 2010: 69.53

Important Messages
Thank you for choosing TBayTel!

For your convenience, your payment will be automatically
deducted from your chequing or savings account on the
due date.
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Customer Name

00000000000
807-555-5555

Customer Name
Address
Thunder Bay, ON P7C 6T6

Customer Name

00000000000
807-555-5555

How To Reach TBayTel:
Customer Service 623-4400 or 1-800-264-9501 Mail in Payments TBayTel, PO Box 10074, Thunder Bay, ON  P7B 6T6
Trouble Reporting 611 or 623-4400 or 1-800-264-9501 Mail in Inquiries TBayTel, 1046 Lithium Drive, Thunder Bay, ON  P7B 6G3
Website www.tbaytel.net E-Mail customercare@tbaytel.net

Payments and Late Payments:
TBayTel credits a payment to your account on the day it is received by our office. A charge will be applied for all payments and/or cheques 
made to TBayTel that cannot be cleared by a financial institution or credit card company. A late payment charge of 1.25% per month (16.07% 
per annum) is applied to all accounts which have unpaid balances one month from the date of this bill.
Billing Inquiries:
Any charge on this invoice that does not agree with your records must be reported to Customer Care, by calling 623-4400 or 
1-800-264-9501, within thirty (30) days of this statement date. 
Have you moved?
Please call 623-4400 or 1-800-264-9501

Legend (Monthly Charges)
D = Day, E = Evenings, W = Weekends, N = Nights

Commissioner for Complaints for Telecommunications Services (CCTS)
Our goal is to satisfy our customers and we welcome opportunities to improve our service. If you are not satisfied after having delat with us, you may write to the 
Commisioner for Complaints for Telecommunications Services (CCTS). CCTS is an agency independent of the telecommunications industry, whose mandate 
is to resolve complaints of individual and small business retail customers about their telecommunications services. If you have a complaint about your services, 
including local or long distance telephone service, wireless telephone service, or Internet service, you must first try to resolve it directly with your service provider. 
If you have done so and have been unable to reach a satisfactory resolution, CCTS may be able to help you, free of charge. Our goal is to satisfy our customers 
and we welcome opportunities to improve our service. If you are not satisfied after having delat with us, you may write to the Commisioner for Complaints for 
Telecommunications Services (CCTS). To learn more about CCTS, you may visit its website at www.ccts-cprst.ca or call toll-free at 1-888-221-1687.

Having Trouble Reading Your Bill?
Visit www.tbaytel.net/bill for instructions on how to read your bill.

myAccount Online
Manage your TBayTel accounts online from the 
convenience of your home or office, including 
telephone, Internet, long distance, data, mobility 
and security.
Pay your TBayTel bills online, set up a pre-
authorized payment plan, view your current and 
past bills and your complete payment history.
Subscribe to E-Bill service to view your TBayTel bills 
online. www.tbaytel.net/myaccount

By Phone
Call 623-4400 or 1-800-264-9501
to charge to your credit card.
Mail
TBayTel – P.O. Box 10074, 
Thunder Bay, ON P7B 6T6
Where You Bank
By teller, automated bank machine, 
telephone banking or Internet banking.

Epost
Visit www.epost.ca
Pre-Authorized Payment Plan
Your payment is automatically withdrawn from your 
bank account or charged to your credit card on the 
due date. Call 623-4400 or 1-800-264-9501 or 
visit www.tbaytel.net/myaccount
In Person
City of Thunder Bay – Victoriaville Civic Centre

How To Pay Your TBayTel Bill:

Account Level Charges
0.00 0.00 0.00 0.00 -10.00 0.00 0.00 0.00 0.00 -10.00

807-475-3106 Residential Single Line Service JON GEORGE
24.42 0.00 0.00 37.95 0.00 10.70 0.00 0.00 6.46 79.53

TOTAL
24.42 0.00 0.00 37.95 -10.00 10.70 0.00 0.00 6.46 69.53

Account Number Phone Number Account Holder
1103125800 807-475-3106 Jon George

Summary of Charges Through April 30, 2010
Monthly Equipment Internet Discount/ Usage Misc.
Access Features Rental Services Promotion Toll Adjs. Adjs. Taxes Total
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0000000000 807-555-5555 Customer Name

807-555-5555 Cusomer Name

Account Level Charges
DISCOUNTS / PROMOTIONS
Basic Phone Bundle Promo 04/01->04/30 -10.00
Total Discounts / Promotions -10.00

USAGE
TBayTel Take 5 Savings Plan 04/01->04/30 0.00
Total Usage 0.00

Total Account Level Detail -10.00

MONTHLY SERVICES FOR 807-475-3106
911 Access 04/01->04/30 0.19
Hard of Hearing Relay Service 04/01->04/30 0.13
Single Line Residential Serv 04/01->04/30 20.55
Touchtone 04/01->04/30 1.55
Wire Care 04/01->04/30 2.00
Total Monthly Services 24.42

INTERNET SERVICES FOR 807-475-3106
Internet DSL - Residential Pkg 04/01->04/30 37.95
Internet Equipment-Speed Modem 04/01->04/30 0.00
Total Internet Services 37.95

USAGE FOR 807-475-3106
Toll TBayTel Take 5 Savings Plan 10.70
Total Usage 10.70

GST (R121396592) 3.65
PST 2.81
Total Taxes 6.46

Total Phone Charges 79.53

Place Date Time Number Type Min Amount
Toll - TBayTel Take 5 Savings Plan

001.Toronto ON 0301 643P To 647-668-5650 DIAL 13:00E 0.65
002.Toronto ON 0301 658P To 647-668-5650 DIAL 26:00E 1.30
003.Toronto ON 0302 753P To 647-668-5650 DIAL 1:00E 0.05
004.Anoka MN 0304 407P To 763-323-3918 DIAL 10:00D 0.50
005.Elk River MN 0306 805P To 763-441-7258 DIAL 23:00E 1.15
006.Toronto ON 0307 652P To 647-668-5650 DIAL 1:00E 0.05
007.Anoka MN 0307 759P To 763-323-3918 DIAL 18:00E 0.90
008.Minneapols MN 0307 819P To 763-560-6838 DIAL 12:00E 0.60
009.Elk River MN 0310 554P To 763-441-7258 DIAL 1:00E 0.05
010.Toronto ON 0310 620P To 647-668-5650 DIAL 1:00E 0.05
011.Anoka MN 0310 745P To 763-323-3918 DIAL 17:00E 0.85
012.Toronto ON 0312 742P To 647-668-5650 DIAL 1:00E 0.05
013.Anoka MN 0314 353P To 763-323-3918 DIAL 11:00D 0.55
014.Toronto ON 0316 552P To 647-668-5650 DIAL 1:00E 0.05
015.Anoka MN 0317 105P To 763-323-3918 DIAL 10:00D 0.50
016.Elk River MN 0318 741P To 763-441-7258 DIAL 21:00E 1.05
017.Elk River MN 0321 716P To 763-441-7258 DIAL 17:00E 0.85
018.Anoka MN 0323 807P To 763-323-3918 DIAL 15:00E 0.75
019.Woodstock ON 0323 844P To 519-290-2055 DIAL 1:00E 0.05
020.Anoka MN 0328 755P To 763-323-3918 DIAL 14:00E 0.70

Total 214:00 10.70

Account Number Phone Number Account Holder
1103125800 807-475-3106 Jon George

Monthly Charges
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How to 
Read your 
Telecommunication 
Bill

Have you noticed your bill has a new look? 
Please visit www.tbaytel.net/bill to help you through the changes that 
have been made. We hope you find your new bill easier to read and 
understand. It’s also more environmentally friendly with less pages. 

Visit the TBayTel Store or any Authorized TBayTel Dealer.
Call 623-4400 or 1-800-264-9501  I  www.tbaytel.net

on all cell phones and smart phones
2 months

FREE Voice Access*
FREE Caller ID*
FREE Unlimited Text Messaging*

More ways to save

No Mobility Contracts
No Connection Fee
FREE Canadian Roaming

*Only available on a 2 or 3 year hardware commitment term. 2 months free access and 
features available on all digital plans, smartTime plans and Student plans. Not available 
on CheapChatter, Eagle or mobilityTime plans. Cannot be combined with any other 
offer. While quantities last. Offer ends June 30, 2010.

Talk and Text for Free



Important Information

Customer Dialed Long Distance Calls 
Dial direct from a residential or business phone and pay only  

for the minutes your call is connected. A minimum charge of  

one minute applies.

Operator Assisted Calls 
Operator assisted calls are more expensive than direct dialed calls.  

There is a charge in addition to the long distance rates. For operator  

assisted calls dial 00.

Directory Assistance 
You are charged for each call requesting a local or long 

distance number. This includes calls to all points in Canada 

and in the United States. TBayTel listings for both residential 

and business customers are provided free of charge 

with Canada411™ service available on the Internet.

International Directory Assistance Charge 
There is an access charge on all International Directory Assistance 

requests. No charge applies if the Foreign Directory Service cannot 

be reached. Customers may request up to two listings per call, if 

supplied by the same Foreign Directory Operator at the same time.
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myAccount
Manage all your TBayTel accounts 

online from the convenience of 

your home or office, including 

telephone, Internet, long distance, 

data, mobility and security. Pay 

your TBayTel bills online, set up a 

pre-authorized payment plan, view 

your current and past bills and your 

complete payment history.

E-Bill 
Subscribe to E-Bill service to view 

your TBayTel bills online. 

www.tbaytel.net/myaccount

By epost™ 
Pay online with epost, Canada’s 

Post’s free electronic bill 

presentation service,  

visit www.epost.ca

Pre-Authorized  
Payment Plan 
Your payment will be automatically 

withdrawn from your bank account 

or charged to your credit card on 

the due date. Find Pre-Authorization 

request forms at www.tbaytel.net/

paymentoptions.

By Mail 
Mail cheque payable to TBayTel:

TBayTel 

P.O. Box 10074 

Thunder Bay, ON  P7B 6T6

Where You Bank 
Make your payment by teller at 

most financial institutions (bill 

stub required) as well as through 

automated bank machines, 

telephone banking and Internet 

banking.

In Person
VictoriaVille Civic Centre

111 Syndicate Avenue S

Thunder Bay, ON  P7E 6S4

By Phone
Call Customer Care at 623-4400 to 

pay by credit card: Visa, Mastercard 

or American Express

Payment Options

TBayTel provides several convenient and easy ways for you to pay your 

monthly bill. Whichever option you prefer, please ensure that your account 

number is correctly entered or marked so that we can process your 

payment quickly and efficiently.

or 1-800-264-9501
www.tbaytel.net

623-4400
Customer Care


