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How To Initialize Your Prepaid Fill Up & Go Account

Before you can add money to your Fill Up & Go Account you must
initialize your personal password.

e Have your Prepaid Mobility Voucher on hand
(see image on right)

e Dial #TALK (#8255) using your Prepaid Cellular handset
¢ Follow the prompts to initialize your account by creating a
personal password
Once you have initialized your account you can manage your account in
two ways:
e Option 1 - Using your Cell Phone
e Option 2 — On the Web
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Sample of Prepaid
Mobility Voucher

_NW
el

$10 .00

el

Thaytel
Store H QO01B
958 Fort William Road
Thurder Bay, ON
P7B 346
Merchant B80007035320
Terminal BSC0OGE1
Agent ID D138

To activate, call # E5S 1 0 THE ) or
1-800-514-03%.

activabion

PN receipts are ronrefundsile. Mo
credit for unwsed or epired Himbes,

Subject o Thaglel Terms of Seruice.
Far terms. wisit wad ibaytol. met,
Your PIN number is
7134 1428

lalid far ore |1} par fron dte of
punchase,

Cost: $10.00

Auth Number: 553184
03182008 16:32
THi#K YO FOR CHOOSTHG

Thaglel’s FILL P & G0 Prepaid
SERIAL MMEER:

I
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How To Use Self-Serve Fill Up & Go Options

OPTION 1 - USING YOUR CELL PHONE

Within Tbaytel Mobility's serving area dial one of the following:

Once you have access, follow the prompts to use any of these self-serve options:
1.

ok w N

#TALK (#8255) from your cellular handset
622-2032 from a landline touchtone phone (in Thunder Bay only)
Toll Free 1-800-514-0386 when out of the serving area

Set up or Change your password

Add money to your Account using a Virtual PIN

Add money to your Account using a Credit Card

Hear your Fill Up & Go Account balance

Change your Fill Up & Go Rate Plan anytime you top up your account
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How To Use Self-Serve Fill Up & Go Options

OPTION 2 - ON THE WEB

ACCESSING YOUR ACCOUNT
¢ Go to http://www.tbaytel.net
e Click “Mobility” under RESIDENTIAL SERVICES menu
e Click “Prepaid Mobility” from the menu

e To add money or view Call Details, click “Add Minutes”

Remember: Before you can access your Prepaid Fill Up & Go account on the web, you must initialize your
account.

* Inthe Account ID field enter your 10-digit Mobile number without dashes, brackets or spaces
e.g. 8075555555

® In the Password field enter the personal password that you have set up

e Click on Sign In

BanOn Thaytel - Local and Long Distance, Internet, Mobility and Security 1o sult your needs =
vt g :
|« J= EE @ L2 oL o B Mtps:/ /prepaid.tbaytel.net/selfcare/login.asp I~ |

WEBMAL | SITEMAF | SEARZH | [ G0 |
tbaytel RESIDENTWAL BERVICES | BUSNESSSEMVICES | CUSTOMERCARE |  ABOUT TRAYTEL
Add Minutes Online

Enbar your accoun! D and password 1o sgn in

Mobility
Apoouni 10| BOTS858555
Hurdte PPN cromane
Promodions
Mobility Products
Sign In
ety Rl Pars ESETE
Prepaid Mabiit
. ¥  Access Instructions:
Gulling Started ; . *
Aooount I Your 10 digit mobils numer withoul doshns,
Parlicipating Retaers bracksts and spaces. 0.9, BOT1234567
Fang Pasrawnrtl Entar your confidental poesswon
Covedngs
Add Minuies
FAQ
Privacy Policy L
| Bune o

Once you have accessed your account, follow the prompts to:
e Add money to your Account using a Virtual PIN
e Add money to your account using a Credit Card
* Review your Call Details

e Check your Fill Up & Go Account balance and expiry date
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ADDING MONEY USING A PIN VOUCHER

e After signing on - click on the “Add Money” option
e The next screen will allow money to be added using a PIN Voucher

Call Details Add Money Customer Info

YOUR NAME

Your account current balance is
Your account expiry date 1S
To add money to your account, please 1l in the r-'_-!iu:r,---ng

information and chck "Update® button. Or click here to add

Prepaid Card ID
92411139

e Enter the 8 Digit PIN in the Prepaid Card ID field

e Click “Update”
Your account current balance and expiry date information will update to reflect the value of

the PIN.
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ADDING MONEY USING A CREDIT CARD

Note: Credit cards may only be used 5 times per day to add money to a Prepaid account. If the same
credit card information is being used by several Prepaid accounts only one account will be allowed to

add money each day.
e After signing on Click on the “Add Money” option.

e This brings you to a screen that will allow money to be added via a credit card

e To add money via a credit card click on the “click here to add money via credit card” link

Call Detalls | Add Money Customer Info

YOUR NAME

Your account current balance is: $25 80 in CON
four account expiry date is: 2008/04/01

To ac rey t0 yOUT account, please it SHAAng
information and chck "Update® button. Or click here to add
rmoney via credit card

Prepaid Card ID
92411139

e A screen similar to the following will appear

i W current balarces | Cad 18w O
et i e el Sspnry sl b DOET-M 1
Ve acd ey B e accourt saa credil ©ard, glease il i e
fallcesang nfarmation onod clck the "Cantinue” Gutton OF click
hers io sdd rocsrey sos psreposiol © secl

Be Please select a prepald typs, then elich “Continus"

Fole  prrespeored Eeuers s e sres eaoik reture skl
i Ty Winlue (RCDMN)  Walid Dons

T prawy i e & anews il crmdit Cacd profite, ciici
[ Sontimue with The Saved Credit card |

O, 1D pony vis_another crpdit card, chick
Continees Wilh anolher Cosdit Card 1
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* From the drop down menu select the $ amount to be purchased

Value ($CON) Valid Days
000 |CO—
== Select
$20Fill Up& Go
$60 Fill Up& Go saved credit card profile, click:
\

® The Value ($CDN) and Valid Days fields will be data filled depending on your selection
* e.g.$10 = 30 days, $20 = 45 days, $50 = 90 days

N
Value ($CON) Valid Days
$10 Fill Up& Go g 110,00 (30 ] >

e Select one of the credit card payment options shown
* via saved credit card profile

e via another credit card

To pay via your saved credit card profile, click:
| Continue with The Saved Credit Card |

Cr, to pay via another credit card, click
| Continue With Another Credit Card I

We accept: m@
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CREDIT CARD PAYMENT - VIA SAVED CREDIT CARD PROFILE

e If your Credit Card information has been saved within your Web access profile you may select

To pay via your saved credit card profile, click:
I Continue With The Saved Credit Card I

e A screen similar to the one below appears.

Customer Infg

YOUR NAME

You have chosen to purchase the following prepaid type:

Type Value ($CDN)  Valid Days
$10 Fill Up& Go 10.00 30
GST(0.08) 0.80

PST (0.07) 070

Subtotal 1150 30

The purchase will be made on your credit card:
Credit Card NUmber A*sssassxsasaxiiss

Expiry Year: 201

Expiry Month: 1

If the above Information is correct, click "Purchase” button to complete the
purchase.

If you want to make the purchase on another credit card, please click here to update
wour credit card information

|
e sccet.

S ic corprand b

¢ |f the information shown is correct, click on “Purchase”. You will receive a quick response from
the system that your request is being processed.
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CREDIT CARD PAYMENT - VIA ANOTHER CREDIT CARD

e If you wish to add money using Credit Card information that has not been saved within your
Web access profile you may select

Or, to pay via another credit card, click:
| Continue With Another Credit Card |

e A screen similar to the one below appears.

You have chosen to purchase the following prepaid type:

Type Value ($CDN) Valid Days
$10Fill Up& Go 10.00 30

GST (0.08) 0.80
PST (0.07) 0.70

Subtotal 11.50 30

Please fill in the following credit card information. and purchase will be made
on this credit card: (All the infermation in the following form is required)

Credit Card Number: |
Credit Card Expiry Date: mmiy| |/

First Name:
Last Name
Address:
City:
Province:

Postal Code:

Contact Number:

Email Address:

If the above Information is correct, ¢lick "Purchase' button to complete the
purchase

e Enter the credit card information and complete the required fields. Credit card information
must be entered as it appears on the customer statement.
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If the information shown is correct, click on “Purchase”. You will receive a quick response from the
system that your request is being processed.

Purizhass
we accept s P

Site s secured by
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CREDIT CARD PAYMENT - DENIED TRANSACTION

¢ Once the system processes your request you may receive a denied response similar to the one
shown below.

e This type of response means there is an issue with your credit card.
* You may have exceeded the maximum dollars allowed on the credit card.

® The credit card may have exceeded the maximum allowed for times used to add money within
one day.

® The expiry date of the credit card may have passed and your credit card information may
need to be updated.

YOUR NAME

Your account balance is: $89.63 in CDN
Your account expiry date is: 2006/04/01

o purchase is dended. Please contact vowr bank for the reason:
You requested the following purchase on: 5/131/2005 - 9:43:02 AM

Value ($CDN) Vali
$10 Fill Up& Go 10.00 30
GST (0.08) 0.80
PST (0.07) 0.70
Subtotal 11.50 30

¥You requested to make this purchase on your credit card:
Credit Card Number stastiitt stk axs
Your Recept Mumber; 1141896901.5824

If yvou want to make another purchase, click here

Stte is secured by
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CREDIT CARD PAYMENT - SUCCESSFUL TRANSACTION

e If there is no issue with your saved Credit Card information you will receive a confirmation that
your purchase was successful. (See sample below)

® The option to “Print” is found near the bottom of the confirmation. (If you are using a
corporate credit card, print a copy of your receipt.)

* Note the receipt number and $ amount that will be applied against your credit card.

* The response also notes your new balance and the new expiry date for your Fill Up & Go
account.

YOUR NAME

Your account balance is: $90 13 in CON
Your account expiry date is; 2006/05/01

purchase is successful.

You have made the following purchase on: 5/31/2005 - 1:57:01 FM

Type Valu Valid Days
$10 Fill Up& Go 10.00 30
GST (0.08) 0.80
PST (0.07) 0.70
Subtotal 11.50 30

The purchase was made on your credit card:
Credit Card Number #kasdiassakiadiiss
Your Recept Number: 1141912139 6575
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VIEWING YOUR CALL RECORDS

¢ Sign into your account online using the instructions provided section
1. Accessing Your Prepaid Fill Up & Go Account Online”
e Click on the “Call Details” link

mFler e aliibiny = Pryapaabad Oalinee
Call Details

Show  This Month * | Call Detail Records For

YOUR NAME

Mary, 2005

Crigination Date

ltem Type Daatination | Ties Elapse (s) Cost($) Balance ($)
2005/05/06

1 Announcement 11-34:32 B 0.00 26.05
2005/05/10

2 Monthly Fee 00:00.01 0 0.25 2580

powered by

PRIMIAL

technologies

e Click on the "This Month” drop down menu arrow

e Select the time period for which you would like to review your call records

Call Details Add Money Customer Info

Show | This Month ~ Call Detail Records For:
This Month
Last Month
April
March
Febuary
Janua
gr Lungcemher Elapse () Cost($) Balance ($)
Last Movember
Mo Record For T|Last October
Last September

NS
2uUla

Item Type

Last July
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